                   





Name             Ian Taylor





Address          33 Lyon Road


	Eastburn


	Keighley


	West Yorkshire


	BD20 8UY





Phone             01535 654555 (home) 0777 9394255 (mobile)





E mail 	ian@ianktaylor.co.uk /





URL	www.ianktaylor.co.uk / www.skeletalfamily.com








Qualifications  ‘O’ Levels: Music ‘A’. English Language, English Literature, Science,        		Geography, Maths - all ‘B’. German ‘C’. CSE Art ‘1’. 1976  ‘A’ Levels: 		Music ‘E’. General Studies ‘C’. 1978 City and Guilds: Coding and 			Programming in Pascal Level 1 & 2. 1998





Qualities         Enthusiastic and quick learner, loyal, calm, patient and keen sense of 		humour.Good interpersonal skills. Logical thinker and problem solver.





Other skills     PC literate,Java, HTML, Java Script, basic knowledge of  VB5, able to 		upgrade PCs  processors, memory, hard drives, modems etc. Software used 	MS word, Excel, Lotus Wordpro,Approach, 123 and Organiser,Visual 


                      Cafe.


	Good  knowledge of Windows 3.11/95/98. Fully competent in use of  the 		Internet and E mail. Also basic conversational Spanish and German





Employment�
Musician & web master 5.12.02 to date�
�
Duties�
Saxophone, Keyboards, writing and website design and maintenance �
�
Employment�
Freelance webdesign and consultancy 9.2.01 to date�
�
Duties�
Designing websites for small businesses. Providing advice and guidance on internet presence.�
�
Employment�
Skipton Building Society Aug '02 to date�
�
Duties�
Having started in the customer service department promoted to the Strategic Projects Department where my duties include software testing and assisting with project management.�
�
Employment�
Home Loan management Temp June '02 to Aug ,02�
�
Duties�
Gen Admin�
�
Employment�
Connections+ 6.11.00 to June '02�
�
Duties�
Customer service. Providing technical advice and support to retailers of mobile phones. TeleSales of Antivirus software to domestic customers and business users. Technical support to rest of team.�
�
Employment�
Homeloan Management 16.1.00 to 3.11.00�
�
Duties�
Temp Customer services and data input.�Training new staff in duties.�
�
Employment�
Employment Service 1980 to 31.1.99�
�
Duties�
Having worked at various offices in this period my main duties have included: 


Local office system administrator. Responsible for the day to day running of all IT within the office. Maintaining and amending user details on a Unix network. Adding new machines to t he network. Trouble shooting IT problems to minimise downtime. Liaison with 1st and 2nd line support. Loading new software onto standalone PCs. Ensuring that access to systems has not breached the official secrets act. Training staff in use of windows based applications. Determining and entering staff access levels to various national mainframes.


Taking and registering new claims to Job Seekers Allowance.


Deputy Business Manager. Overall responsibility for office performance.


Prompt and accurate payment of Unemployment Benefit.


Deputy section manager.


Investigation of alleged offences under the social security acts involving interviewing suspects under caution and liaison with solicitors and courts.


Section manager responsible for payment of benefits. Development and training of up to 10 staff �
�
Employment�
Musician 1979 to 1984 and still dabbling�
�
Duties�
Song writing, keyboards, sax, vocals�
�
Employment�
Harrison and Clough 1979 to 1980�
�
Duties�
Packing orders of industrial threaded fasteners.�
�
Interests�
Computing, cooking, reading and mountain biking, modern languages, music�
�
Status�
With partner. One daughter age 15�
�
Driving�
Full, clean car licence. Car owner�
�
Language�
Conversational Spanish and German. Very basic Urdu/Hindi�
�
D.O.B�
23.1.60�
�



